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Clear the Browser Cache

Ellucian recommends clearing your cache after each upgrade. The tech team recommends clearing
your cache anytime you encounter an unusual error such as “Service Invocation Failed” Couldn’t
access remote service. These errors have to do with Single-sign-on (CAS).

1. From MyWestern, Employee Tab, Log into Banner 9 using Chrome (or any browser).
2. Instead of seeing the Banner 9 home page (Application Navigator), you the following message
appears:
C {} | & Secure | https:;//easwebapptestwwu.edu/applicationNavigator/seamless
Service Invocation Failed
Couldn't access remote service.
3. Or when accessing admin pages nothing is displayed, the page is blank.
4. Clear the browser cache. See browser specific instructions below.
5. After clearing the cache exit the browser completely then go back in to the browser and sign in
to myWestern and open Banner 9.
Chrome:
1. Type (Ctrl+Shift+Del) to open the
. . Clear browsing data
Clear browsing data window.
Advanced
Note the Time range, make sure “All
time” is selected. If you click on the Time range *All ime e
Advanced tab you can uncheck Browsing history
Passwords: 25 items
Download history
2. Make sure Cookies and other site 1item
data and Cached images and files E\ODr'esl'slldffherc?Itedftt?- signed out of your Google Account)
are CheCked‘ Cached images and files
3. Click Clear Data. 328 ME
4. Close the browser including all O Passa“"mds
open browser windows. The _ Autoil form data o
browser must be completely shut -
down.

5. Open browser and log back in to myWestern and Banner 9.
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FireFox: Clear All History X
1. Type (Ctrl+Shift+Del), click the down Time rangetoear | ERERAINS -

arrow before Details.

All selected items will be cleared.

H i This action cannot be undone.
Note the Time range, make sure
“Everything” is selected. ~| Details
. Browsing & Download History

2. Make sure Cookies and Cache are Form & Search History

Checked. Cookies

. Cache

3. Click Clear Now. Active Logins
4. Close the browser including all open [ Offline Website Data

[ Site Preferences

browser windows. The browser must be
completely shut down.
5. Open browser and log back in to

myWestern and Banner 9. Cancel

Internet Explorer (ie):

[] Preserve Favorites website data l

1. Type (Ctr|+Sh ift+De |) too pen the Delete Keep cookies and temparary Internet files that enable your faverite
| websites to retain preferences and display faster.

Browsing History options window.

2. The highlighted boxes are the most critical | [JIemporary Internct files and website files .
. . | C_opn_as of webpages, images, and media that are saved for faster i
to leave checked, Cookies and website [ viewing.
. Cookies and website data [
dataandH |St0ry. | Files or databases stored on your computer by websites to save |
. | preferences or improve website performance. i
3. Click Delete. & History
4. Close the browser including all open | Lstofwebsites you have visited.
browser windows. The browser mustbe | [pownioad History
List of files you have downloaded.
completely shut down. , |
5. Open browser and log back in to L [

| Saved information that you have typed into forms.
myWestern and Banner 9.
[ passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.
[] Tracking Protaction, ActiveX Filtering and Do Not Track
| A list of websites excuded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

! About deleting browsing history Delete Cancel



